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 EULA 
 

 
TERRA-DV  SOFTWARE END-USER LICENSE AGREEMENT  

 
IMPORTANT-READ CAREFULLY:  

Thank you for choosing Terra-DV. This is a license agreement between you and DATAVERSE-AIM LTD that describes your 
rights to use the Terra-DV software application.  You should review the entire agreement, including any linked terms, because 
all of the terms are important and together create this contract that applies to you.  

 
This End-User License Agreement (“Agreement”) is a legal contract between you, either (a) an individual user or (b) a 
business organization (in either case the “Licensee”), and DATAVERSE-AIM LTD for the Software. 

As used herein, “TERRA-DV” means DATAVERSE-AIM LTD, a private company limited by shares and incorporated in the 
United Kingdom with company number 11016251 
 

By clicking on the “I ACCEPT” button, by opening the package that contains the Software, or by copying, downloading, 
accessing or otherwise using the Software, the Licensee agrees to be bound by the terms of this Agreement and Licensee 
represent that Licensee are authorised to enter into this Agreement on behalf of Licensee’s corporate entity (if applicable). If the 

Licensee does not wish to be bound by the terms of this Agreement, click the “I DO NOT ACCEPT” button, and/or do not install, 
access or use the Software. 
DEFINITIONS 

“Documentation” means the technical specification and user manual documentation generally made available by 
DATAVERSE-AIM LTD to its licensees with regard to the Software. 
“License Level” means the quantitative limitations and unit of measure applicable to the license purchased by Licensee as 

specified on the applicable invoice. 
“Licensee Site” means any location owned or leased solely by Licensee or that portion of any shared space, such as a shared 
data centre, attributable solely to Licensee, or in the instance of an employee working remotely, that location from which such 

employee is working while using Licensee-provided equipment on which the Software may be installed. 
“Software” means the object code form of Terra-DV or other DATAVERSE-AIM LTD software products, as further identified on 
an invoice. The Software may include features that will limit use of the Software in excess of the License Level.  

“Upgrades” means maintenance releases, additions, modifications, and new versions of the Software incorporating such 
additions and modifications that are either (i) made available to Licensee as part of Support and Maintenance without additional 
charge (except for Support and Maintenance Fees if applicable) or (ii) otherwise provided by DATAVERSE-AIM LTD. Upgrades 

provided as a part of Support and Maintenance do not include maintenance releases, additions, or modifications that 
DATAVERSE-AIM LTD considers to be a separate product or for which DATAVERSE-AIM LTD  charges all of its customers 
extra or separately. 

 
I. EVALUATION AND FREE SOFTWARE 
The use of Evaluation Software or any Software provided at no charge will be governed by the terms set forth in this 

Article I, in addition to the General Terms set forth in Article III. If Licensee has received the Software for purposes of 
evaluation, regardless of how labelled, the use of the Software is limited, as detailed in the download instructions. 
1. Grant of License. Subject to all of the terms and conditions of this Agreement, DATAVERSE-AIM grants Licensee: 

a. For Evaluation Software: during the Evaluation Period, a limited, internal use, non-exclusive, non-transferable license to use 
the Software solely to evaluate its suitability for Licensee’s private use or internal business requirements at Licensee’s site(s) 
only. Without limiting the foregoing, Licensee may not use the Software during the Evaluation Period to create publicly 

distributed computer software or for any other purpose. This license may be terminated by DATAVERSE-AIM at any time upon 
notice to Licensee and will automatically terminate, without notice, upon the first to occur of the following: (a) the completion of 
Licensee’s evaluation of the Software or (b) the expiration of the Evaluation Period. 

b. For Free Software: a limited, internal use, non-exclusive, non-transferable license to use the Software for Licensee’s private 
use or internal business requirements at Licensee’s site(s) only. 
2. Limited Use Software. Portions of the full-use version of the Software may be withheld or unusable. Full use of the Software 

may be restricted by technological protections. 
3. No Maintenance. DATAVERSE-AIM will have no Support and Maintenance obligation to Licensee for Evaluation Software or 
for Software provided at no charge, unless otherwise agreed by the parties. 

4. Disclaimer of Warranty. THE SOFTWARE IS PROVIDED ONLY FOR EVALUATION PURPOSES ON AN "AS IS" BASIS. 
NEITHER DATAVERSE-AIM NOR ITS SUPPLIERS MAKE ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, TITLE, 

FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. LICENSEE MAY HAVE OTHER STATUTORY RIGHTS. 
HOWEVER, TO THE FULL EXTENT PERMITTED BY LAW, THE DURATION OF STATUTORILY REQUIRED WARRANTIES, 
IF ANY, SHALL BE LIMITED TO THE LIMITED WARRANTY PERIOD. 

5. Limitation of Liability. IN NO EVENT WILL DATAVERSE-AIM BE LIABLE FOR ANY DAMAGES, INCLUDING LOST 
PROFITS OR DATA, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES, ARISING OUT OF THE USE OR 
INABILITY TO USE THE SOFTWARE OR ANY DATA SUPPLIED THEREWITH, EVEN IF DATAVERSE-AIM HAS BEEN 

ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY OTHER PARTY. IN NO CASE WILL 
DATAVERSE-AIM’s LIABILITY FOR ANY DAMAGES HEREUNDER EXCEED FIFTY POUNDS (GBP £50). 
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II. ALL OTHER EDITIONS OF THE SOFTWARE 
The use of all other editions of the Software will be governed by the terms set forth in this Article II, in addition to the 

General Terms set forth in Article III. 
1. License. 
a. Grant of License. Subject to all of the terms and conditions of this Agreement and upon Licensee’s payment of the fees 

shown on the invoice and acceptance of this Agreement, DATAVERSE-AIM grants Licensee a non-transferable, non-
sublicensable, non-exclusive license to use Software for personal use, but only in accordance with (a) the Documentation, (b) 
this Agreement and (c) the License Level. For the purposes of this Section, Software shall also include any Documentation and 

any Upgrades provided to Licensee under this Agreement. 
b. License Models. The licensee may install and use the Terra-DV Software on any computer either physically installed or on a 
virtual image on that computer for Licensee’s personal use or for internal business purposes only in accordance with the 

License Level.  
d. Installation and Copies. Licensee may install on Licensee's computer for use by Licensee or others. 
e. License Restrictions. Licensee shall not (and shall not allow any third party to): 

i. decompile, disassemble, or otherwise reverse engineer the Software or attempt to reconstruct or discover any source code, 
underlying ideas, algorithms, file formats or programming interfaces of the Software by any means whatsoever (except and only 
to the extent that applicable law prohibits or restricts reverse engineering restrictions, and then only with prior written notice to 

DATAVERSE-AIM; 
ii. except as expressly permitted in this Agreement, distribute, sell, sub-license, rent, lease or use the Software (or any portion 
thereof) for time sharing, service bureau, hosting, service provider or like purposes; 

iv. remove any product identification, proprietary, copyright or other notices contained in the Software, including but not limited 
to any such notices contained in the physical and/or electronic media or Documentation, in any of the runtime resources and/or 
in any web-presence or web-enabled notices, code or other embodiments originally contained in or otherwise created by the 

Software, or in any archival or back-up copies, if applicable; 
v. modify any part of the Software, create a derivative work of any part of the Software, or incorporate the Software into or with 
other software, except to the extent outlined in the Documentation or expressly authorized in writing by DATAVERSE-AIM; or 

vi. publicly disseminate performance information or analysis (including, without limitation, benchmarks) from any source relating 
to the Software. 
2. Upgrades. Upgrades, if provided to Licensee, may be licensed to Licensee by DATAVERSE-AIM with additional or different 

terms and conditions. Upgrades may be used only by the Licensee of the original version of the Software that is being 
upgraded. After installation of an Upgrade, Licensee may continue to use the prior version(s) of the Software in accordance 
with the terms and conditions applicable to such version, provided that (i) the prior version(s) may only be used by the Licensee 

of the Upgrade; (ii) Licensee acknowledges that any obligation DATAVERSE-AIM may have to support the prior version(s) may 
be ended upon the availability of the Upgrade. 
3. Ownership. Notwithstanding anything to the contrary contained herein, except for the limited license rights expressly 

provided herein, DATAVERSE-AIM and its suppliers have and will retain all rights, title and interest (including, without limitation, 
all patent, copyright, trademark, trade secret and other intellectual property rights) in and to the Software (including the 
Documentation) and all copies, modifications to, and derivative works based upon, the Software.  

4. Payment Terms/Shipments.  All fees are in GBP. Licensee shall be responsible for all taxes, withholdings, duties and levies 
arising from the order (excluding taxes based on the net income of DATAVERSE-AIM). All Software and Documentation shall 
be delivered by electronic means unless otherwise specified on the applicable invoice. All shipments of any media will be FOB 

Origin. 
5. Taxes. Fees do not include taxes. If DATAVERSE-AIM is required to pay any sales, use, VAT, or other taxes in connection 
with Licensee’s order, other than taxes based on DATAVERSE-AIM income, such taxes will be billed to and paid by Licensee. 

Licensee will make all payments of fees to DATAVERSE-AIM free and clear of, and without reduction for, any withholding taxes; 
any such taxes imposed on payments of fees to DATAVERSE-AIM will be Licensee’s sole responsibility and consequently the 
amount of such fees will be increased such that the net fee received by DATAVERSE-AIM will be the same as if such 

withholding taxes were not imposed, and Licensee will provide DATAVERSE-AIM with official receipts issued by the appropriate 
taxing authority, or such other evidence as the DATAVERSE-AIM may reasonably request, to establish that such taxes have 
been paid. 

6. Support and Maintenance. 
a. Support and Maintenance. DATAVERSE-AIM shall provide the level of support and maintenance services (“Support and 
Maintenance”) if any, during such period as Licensee has paid the applicable fee. Support and Maintenance will be provided in 
accordance with DATAVERSE-AIMs' current Support and Maintenance terms. 

b. Supported Versions. Support and Maintenance is to end users with a current license. 
c. Exclusions. DATAVERSE-AIM will have no Support and Maintenance obligation to Licensee: (a) where Licensee is using a 
version of the Software that is not the current or previous major release or an otherwise unsupported version ; or for any 

evaluation, beta or other Software provided at no charge. 
7. Warranty. 
a. Limited Software Performance Warranty. DATAVERSE-AIM warrants to Licensee that for a period of ninety (90) days from 

initial delivery of the Software to Licensee (the “Warranty Period”) the Software shall operate in substantial conformity with the 
Documentation. DATAVERSE-AIM does not warrant that Licensee’s use of the Software will be uninterrupted or error-free or 
that any security mechanisms implemented by the Software will not have inherent limitations. DATAVERSE-AIM‘s sole liability 

(and Licensee’s exclusive remedy) for any breach of this warranty shall be, in DATAVERSE-AIM’s sole discretion, to use 
commercially reasonable efforts to provide Licensee with an error-correction or work- around which corrects the reported non-
conformity, to replace the non-conforming Software with conforming Software, or if DATAVERSE-AIM determines such 

remedies to be impracticable within a reasonable period of time, to terminate the Agreement and refund the fee paid for the 
Software. DATAVERSE-AIM shall have no obligation with respect to a warranty claim unless notified of such claim within the 
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Warranty Period. 
b. Exclusions. The limited warranties set forth in this Section 7 shall not apply: (a) if the Software is used with hardware or 

software not specified in the Documentation; (b) if any modifications are made to the Software by Licensee or any third party or 
by DATAVERSE-AIM at Licensee’s request; (c) to defects in the Software due to accident, abuse or improper use by Licensee; 
or (d) to items provided on a no charge or evaluation basis. 

c. Disclaimer. THE WARRANTIES IN THIS SECTION 7 ARE LIMITED WARRANTIES AND EXCEPT AS EXPRESSLY SET 
FORTH IN THIS SECTION 7, THE SOFTWARE IS PROVIDED “AS IS”. EXCEPT AS EXPRESSLY SET FORTH IN THIS 
SECTION 7, NEITHER DATAVERSE-AIM NOR ITS SUPPLIERS MAKE ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, 

STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, TITLE, 
FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT. LICENSEE MAY HAVE OTHER STATUTORY RIGHTS. 
HOWEVER, TO THE FULL EXTENT PERMITTED BY LAW, THE DURATION OF STATUTORILY REQUIRED WARRANTIES, 

IF ANY, SHALL BE LIMITED TO THE LIMITED WARRANTY PERIOD. 
8. Limitation of Liability. 
a. NEITHER DATAVERSE-AIM NOR ITS SUPPLIERS, IF ANY, SHALL BE LIABLE FOR INDIRECT, SPECIAL, INCIDENTAL, 

OR CONSEQUENTIAL DAMAGES, OR FOR DAMAGE TO SYSTEMS OR DATA, EVEN IF DATAVERSE-AIM HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. DATAVERSE-AIM’s LIABILITY FOR ANY DAMAGES HEREUNDER 
SHALL IN NO EVENT EXCEED THE AMOUNT OF LICENSE FEES THAT LICENSEE HAS PAID TO DATAVERSE-AIM. 

b. FOR USERS WITHIN EUROPE, THE MIDDLE EAST, AFRICA, OR INDIA, NO PERSON WHO IS NOT A PARTY TO THIS 
AGREEMENT SHALL BE ENTITLED TO ENFORCE ANY TERMS OF THE SAME UNDER THE CONTRACTS (RIGHTS OF 
THIRD PARTIES) ACT 1999. 

c. DATAVERSE-AIM DOES NOT LIMIT OR EXCLUDE ITS LIABILITY FOR DEATH OR PERSONAL INJURY CAUSED BY ITS 
NEGLIGENCE. 
9. Termination. Licensee’s license may be terminated by DATAVERSE-AIM if (a) Licensee fails to make payment and/or (b) 

Licensee fails to comply with the terms of this Agreement within ten (10) days after receipt of written notice of such failure. In 
the event of termination, Licensee must cease using the Software, destroy all copies of the Software (including copies in 
storage media), if applicable, and certify such destruction to DATAVERSE-AIM. This requirement applies to all copies in any 

form, partial or complete. Upon the effective date of any termination, Licensee relinquishes all rights granted under this 
Agreement. If Licensee continues to use the Software after any termination of the applicable license under this Agreement, 
DATAVERSE-AIM reserves the right to all remedies at law, including, but not limited to, reporting of such prohibited use to 

applicable law enforcement agencies and report of such prohibited use to anti-piracy agencies. 
 
III. GENERAL TERMS 

The terms set forth in this Article III shall apply to all Software licensed under this Agreement. 
1. Assignment/Transfer of Software. Licensee may not, by operation of law or otherwise, transfer any license rights or other 
interests in Evaluation Software, Limited Edition Software, or Software labelled “Not for Resale” or “NFR.” Licensee may 

transfer a license granted hereunder, on a permanent basis, provided (i) that such transfer is the result of a merger, acquisition 
or other corporate action (such as a divestiture), (ii) Licensee permanently and wholly transfers all Licensee’s rights and 
obligations under this Agreement; (iii) Licensee retains no instances or copies (whole or partial); (iv) Licensee permanently and 

wholly transfers all of the Software (including component parts, media, printed materials, upgrades, prior versions, and 
authenticity certificates); and (v) the transferee agrees to abide by all the terms of this Agreement. Licensee may not transfer 
this license or the Software directly or indirectly for any other reason without DATAVERSE-AIM’s prior written consent, which 

may be withheld for any reason. Transfers that are the result of employee turnover or reassignment are allowed, provided that 
such transfers do not occur more frequently than annually. 
2. Usage Data. Licensee understand that DATAVERSE-AIM may utilize technology that gathers information about Licensee’s 

computer system, however, such data is used solely for the purpose of understanding machine types and other system-
oriented information and does not contain any personally identifiable information of Licensee. 
3. Unauthorized Use and Validation of Use. IN ORDER TO PROTECT THE SOFTWARE FROM UNAUTHORIZED USE AND 

IN ORDER TO CONFIRM LICENSEE’S COMPLIANCE WITH THE LICENSE GRANTS AND RESTRICTIONS SET FORTH IN 
THIS AGREEMENT, THE SOFTWARE CONTAINS A VALIDATION PROCEDURE. IF THE SOFTWARE DETECTS ANY 
VIOLATION OF THE TERMS OF THIS AGREEMENT, LICENSEE MAY BE CONTACTED BY DATAVERSE-AIM REGARDING 

LICENSEE’S USE OF THE SOFTWARE AND/OR LICENSEE MAY BE UNABLE TO USE THE SOFTWARE UNTIL THE 
PROBLEM IS CORRECTED. IF LICENSEE IS UNABLE TO USE THE SOFTWARE THE LICENSEE SHOULD IMMEDIATELY 
CONTACT DATAVERSE-AIM. 
4. Third-Party Code. The Software may contain or be provided with components subject to the terms and conditions of third 

party software licenses (“Third Party Software”). Third Party Software may be identified in the Documentation, or 
DATAVERSE-AIM may provide a list of the Third Party Software for a particular version of the Software to Licensee upon 
Licensee’s written request. To the extent required by the license that accompanies the Third Party Software, the terms of such 

license will apply in lieu of the terms of this Agreement with respect to such Third Party Software, including, without limitation, 
any provisions governing access to source code, modification or reverse engineering. Licensee is solely responsible for 
complying with the terms and conditions of such Third Party Software. 

5. Controlling Law. For all users this Agreement will be governed by the laws of the United Kingdom, excluding conflicts of law. 
This Agreement is not subject to the United Nations Convention on Contracts for the Sale of Goods. 
6. Survival. Sections I.4 (Disclaimer), I.5 (Limitation of Liability), II.2 (Disclaimer), II.3 (Limitation of Liability), III.1.e (License 

Restrictions), III.3 (Ownership), III.4 (Payment and Delivery), III.7.c (Disclaimer), III.8 (Limitation Liability), III.9 (Termination), 
and all of this Article III (General Terms), as well as any provision that by the very nature of which should survive shall survive 
any termination or expiration of this Agreement. 

7. Confidential Information. Each party agrees that all business and/or technical information that is received by a party 
(“Receiving Party”) from the disclosing party (“Disclosing Party”) that a) is in written, recorded, graphical or other tangible 
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form and is marked "Confidential" or “Trade Secret” or similar designation; b) is in oral form and identified by the Discloser as 
"Confidential" or “Trade Secret” or similar designation at the time of disclosure, with subsequent confirmation in writing within 

thirty (30) days of such disclosure; or c) the nature of which could reasonably be construed to be confidential shall be 
considered the confidential property of the Disclosing Party (“Confidential Information”). Any software, documentation or 
technical information provided by DATAVERSE-AIM (or its agents), performance information relating to the Software, and the 

terms of this Agreement shall be deemed Confidential Information of DATAVERSE-AIM without any marking or further 
designation. Except as expressly authorized herein, the Receiving Party will hold in confidence and not use or disclose any 
Confidential Information. The Receiving Party’s non-disclosure obligation shall not apply to information that: (a) was rightfully in 

its possession or known to it prior to receipt of the Confidential Information; (b) is or has become public knowledge through no 
fault of the Receiving Party; (c) is rightfully obtained by the Receiving Party from a third party without breach of any 
confidentiality obligation; (d) is independently developed by employees of the Receiving Party who had no access to such 

information; or (e) is required to be disclosed pursuant to a regulation, law or court order (but only to the minimum extent 
required to comply with such regulation or order and with advance notice to the Disclosing Party). The Receiving Party 
acknowledges that disclosure of Confidential Information would cause substantial harm for which damages alone would not be 

a sufficient remedy, and therefore that upon any such disclosure by the Receiving Party the Disclosing Party shall be entitled to 
appropriate equitable relief in addition to whatever other remedies it might have at law. 
8. Company Name and Logo. DATAVERSE-AIM would like to include Licensee’s company name and logo in a list of 

DATAVERSE-AIM customers and/or for marketing purposes. Use of  Licensee’s company name and logo will not be used 
without the express permission in writing from the Licensee’s. 
9. Severability. If any provision of this Agreement shall be adjudged by any court of competent jurisdiction to be unenforceable 

or invalid, that provision shall be limited to the minimum extent necessary so that this Agreement shall otherwise remain in 
effect. 
10. Amendments; Waivers. No supplement, modification, or amendment of this Agreement shall be binding, unless executed 

in writing by a duly authorized representative of each party to this Agreement. No waiver will be implied from conduct or failure 
to enforce or exercise rights under this Agreement, nor will any waiver be effective unless in a writing signed by a duly 
authorized representative on behalf of the party claimed to have waived. No provision of any purchase order  or other business 

form employed by Licensee will supersede the terms and conditions of this Agreement, and any such document relating to this 
Agreement shall be for administrative purposes only and shall have no legal effect. 
11. Choice of Language. The original of this Agreement has been written in English. Licensee waives any rights it may have 

under the law of its country to have this Agreement written in the language of that country. 
12. Third-Party Code. The Software may contain or be provided with components subject to the terms and conditions of “open 
source” software licenses (“Open Source Software”). Open Source Software may be identified in the Documentation, or 

DATAVERSE-AIM shall provide a list of the Open Source Software for a particular version of the Software to Licensee upon 
Licensee’s written request. To the extent required by the license that accompanies the Open Source Software, the terms of 
such license will apply in lieu of the terms of this Agreement with respect to such Open Source Software, including, without 

limitation, any provisions governing access to source code, modification or reverse engineering. 
13. Equal Opportunity. DATAVERSE-AIM agrees that it does not and will not discriminate against any employee or applicant 
for employment because of race, colour, religion, age, sex, handicap, national origin, or sexual orientation. 

14. Ambiguities. Each party and its counsel have participated fully in the review and revision of this Agreement. Any rule of 
construction to the effect that ambiguities are to be resolved against the drafting party shall not apply in interpreting this 
Agreement. 

15. Entire Agreement. This Agreement is the complete and exclusive statement of the mutual understanding of the parties and 
supersedes and cancels all previous written and oral agreements and communications relating to the subject matter of this 
Agreement. 

 


